
OUR VOLUNTEER TEAM
GENERAL EXPECTATIONS
We already talked about the big win for our ministry — seeing kids &
families experience the love of Christ & the hope of the Gospel
through discipleship. But not every member of our team has the
same role in trying to see that goal accomplished. Below you will find
a list of general expectations. 

Love and follow Jesus.
Love people.
Stick to our code of conduct.

THE QUALIFICATIONS

Show up 15 minutes before your service time.
Let us know in advance if you cannot serve. 
Attend our pre-service huddle for volunteers every week you’re
scheduled to serve. 
Wear your name tag.
Attend the adult worship services on a regular basis.
Attend all events and training for volunteers.
Read, follow, and enforce all policies and procedures. 

THE SPECIFICS
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GREETERS
THE WIN

Our greeters are the first people families meet when they arrive, so
they’ve got a pretty big responsibility. Our greeters have the ability to
set the tone for the kind of day kids are going to have when they walk
through our doors. It’s not just about signing kids in. It’s about
making them feel seen, cared for, and safe. An awesome greeter has
the opportunity to begin breaking down walls so that, for the rest of
our program, kids are more open to connecting with others, to
connecting with their small group leaders, and to connecting with
God.

Here’s what we think the win looks like for our greeters . . .
GREETERS WIN WHEN THEY MAKE A KID OR FAMILY FEEL

WELCOME AND SAFE.

THE EXPECTATIONS

Love people.
Love smiling.
Not afraid to learn a little tech.
Commit to serving regularly for at least one year. 

THE QUALIFICATIONS

Make sure every family is greeted with a smile.
Make sure every child is checked in by their parents or guardians.
Identify, register, and orient first-time guests.
Walk first-time guests to their kid’s classrooms and introduce
them to their kid’s leaders.

THE SPECIFICS
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